
What to do when you think you might have COVID-19 because 
you have a fever along with other symptoms

・If you have a family
doctor 

・Have symptoms but no  
family doctor 
・Don’t know which 
medical institution to call 

・Is worried 
about one’s 
symptoms 

Call the doctor Call 

Medical institutions in your neighborhood, 
including your family doctor 

Jushin/Soudan Center
(Hotlines)  

Contact the numbers below. 

Hotlines 

Will the doctor examine you/give you a test?  

NO
YES

Ken Jushin/Soudan Center
(Prefectural Hotline) 

Maebashi residents 
Takasaki residents 

Go see the doctor for consultation 
and testing as informed by the  
Jushin/Soudan Center  

Go see a doctor for 
consultation and 
testing 

“Shinryo/Kensa Gairai” 
(Outpatient for consultation & testing) 

Medical institutions where consultation & 
testing are available

24/7

Non-Japanese speakers, please call:  027 – 212 – 0010
(COVID-19 Hotline for Foreign Residents of Gunma) 

The medical institution you 
consulted  will inform you which 
medical institution to go for testing 
& hospitalization 


