Dear Citizens of Ota City,

We have been deeply concerned about the growing burden on daily
living expenses caused by recent inflation. In order to support you at
this time, we have decided to distribute the city’s flat-amount E-
Voucher, OTACO Teigaku Card, to our citizens, which you can use for
purchases at stores in the city, and we hope that this will provide some
relief for your daily lives.

We would like to take this opportunity to ask for the continued
support from all citizens and promise that we will continue to listen to
the voices of our citizens to build an ever-improving municipal
administration.

Thank you for the understanding and cooperation and we sincerely

wish you all good health and happiness. Mayor of Ota

Masanobu Hozumi

Persons registered in the Basic Resident Registration of Ota City Hall
as of August 1, 2025. (Note: Distribution will be carried out for each household.)

Fixed-Amount OTACO Card, OTACO Teigaku Card, worth 5,000-yen
per eligible person.

The Card will expire on February 28th, 2026
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Frequently Asked Questions |
@ What is ‘'OTACO’?

A OTACO is an e-voucher issued by Ota City which is a cashless
L payment service usable at member stores within the city. Each point is
worth one yen and you can use it via the smartphone app. or card.

@ How can | use the distributed flat-amount OTACO Card?

A It can be used as a card or you can transfer the points to the smartphone app. and use
74 them afterwards. For details, please refer to the enclosed ‘How to Use OTACO Card.’

@ Which stores can | use OTACO at?

You can use it at member stores within the city.

Payment through the app. is available at all those ™ :
stores, however, card payment is only accepted at 4 Sticker
limited stores. Please refer to the enclosed list for >

. Banner
more details.

@ Does the Card give change?

A No change is given, but you can use it repeatedly until the balance is depleted.
LY If the payment amount exceeds your balance, you can combine it with cash.

@ Are there any items that cannot be paid for with OTACO?

A Yes. The purchase of some items that can easily be resold, such as
5 tobacco, or the payment of taxes is not permitted.
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