Q’A Ota International Association

B Meter-reading

Water measurements (amount of water used) will be taken once every two months at
the resident’s home. Please make sure there are no obstructions or dogs near / on top of
the meter box and entrance.

B Payment

Customers are billed once every two months. When you receive the notification bill
“Nounyuu Tsuuchisho,” please make your payment at a nearby financial institution,
convenience store, or customer service center. Direct debit, credit card and QR code
payments are also available, so please contact the Gunma Toubu Waterworks
Corporation “Gunma Toubu suidou Kigyoudan”for details.

B Places accepting payment

+ Gunma Toubu Waterworks Company, Ota Branch
“Gunma Toubu suidou Kigyoudan Ota Honsho”
(Weekdays from 8:30 - 17:15, excluding holidays, and year-end and New Year’s holidays)
+ Financial institutions (During business hours on days open for business)
+ Convenience stores (On days open for business)

Contact Information:
Gunma Toubu Waterworks Corporation Ota Branch
“Gunma Toubu Suidou Kigyoudan Ota Honsho”
Customer Service Center
Tel: 0276-45-2731

Ota City Hall T373-8718 Gunma-Ken Ota-Shi Hama-Cho 2-35
TEL: 0276-47-1111(general) / FAX: 0276-47-1888  Service hours: 8:30 ~ 17:15 (weekdays)



