
Please confirm the opening/closing status and congestion degree of 
the refuge shelters when evacuating. 
 

At the time of disaster evacuation, we will provide the information about 

opening/closing status and congestion degree of the refuge shelters through 

smartphone and PC, so that people can evacuate more safely. (Available 

languages: Japanese, English, Chinese, Portuguese, Spanish, Vietnamese, and 

Tagalog) 

 

Providing information 

 

(1)Opening/Closing status of the refuge shelters 

We will indicate the available refuge shelters in ascending order of distance from 

your current location by using GPS on your smartphone. 

(2)Congestion degree of the refuge shelters 

We will indicate congestion degree of the refuge shelters in 6 levels from 

“Uncrowded” to “Full” 

(3)Route indicating to the refuge shelters 

We will give you directions on the map from current location to the refuge 

shelters by using Google Maps. 

 

Others 

 

・No need to install any additional apps, you can confirm by accessing the URL 

mentioned below. 

・Confirming the congestion degree of the refuge shelters will also be helpful to 

avoid the 3Cs (Closed spaces, Crowded places, Close-contact settings). 

・You may not be able to access the website on feature phones. 

 

◇Evacuation Shelter Guide URL    https://ota.hinanjo.dmacs.jp/en.html 
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Information: Ota City Hall, Disaster Management Division  

TEL: 0276-47-1916 

https://ota.hinanjo.dmacs.jp/en.html

