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+ To Foreign Residents

F BUEUSMETR

+ Aos Residentes de Nacionalidade Estrangeira
+ Residentes de Nacionalidad Extranjera

- GUi téi cu dan nudc ngoai

To Foreign Residents with
My Number Card (ndividual Number Card)

NATIYN—H"—FEEEHEED

NEIAERosL22A

B35

| B W

SV S5EHA ZAWE£S

ERIEDERELT-5?

What should | do when | extend my stay?

IAFINR—D—ROEENUETT L]

You need to amend your card’ s expiration date.

Covlor 2AF VI~ H—ROBEHBRETIC,

#f BERABGOON TH234H15% 2L BHIL FESE RABES o3

AHTOEATERDFHREZLTIIESL,

FRTEIB3IEE

‘ efore your umber Card expires, come to a city hall counter and a or an extension.
— Before your My Number Card exp t ty hall t d apply f 1
T3 Card Expiration Date
\
| omeormroce 120 B ) = BBLELPLLEFEESS Lanb PRINEAFEELSLY

5
M KETERFAZEA TRE sre BIREATSE

Place Residents’ Affairs Division Shimin-Ka (Ota Shiyakusho 1F) or Yabuzukahonmachi Chousha 1F

ERFHEEZHBDEVEN—REERMLET
KMHEBEOBRERTIIBEMCEDIT,
RAB&STOTEEBIEHENE D—EELoI5LET, LoT5T0ENEDISEDS0ESITEDET.

If you do not complete the procedure within your card’ s expiration date,
the card will lose validity and there will be a charge for re-issuing.

When you renew your
Residence (Zairyu) Card:

Procedure is required, so bring your My Number Card and your
new Residence (Zairyu) Card to one of the designated counters.

D oo
ooo Come to a counter and
% [_ﬂ ' complete the procedure
. before your My Number
City Office Card expires.

H1c5 2\p>S

BWS5Z5E A

FLWEBN—FZ, 21F 13— FOEFMRETICZ MO E VLS T=1E?

What if | cannot receive my new Residence Card by the expiration date of my card?

DNFDOHA ESNWVWZABED HIE

27ABORPIERZITSCEDTEXY

You can apply for a 2 months extension (Special Extension).

EBH—ROEHFHEPRTHNS,. TAOEBHEDFETHEHIS25BEFET
RAFTIN—H—ROEMHRZEE T CENTEET,

If you are in the process of renewing your Residence Card,

you can extend the expiration date of your My Number Card until two months after the last day of your original period of stay.

My Number Card

DE

Extension Procedure Completed

[]

T

Period of
Stay Ends
You cannot use your card. X
2 months Special Extension Period: O
You can use your card.

?ﬁ 3 l: LZ\EK #) 0) WhatYouNeed = e e cccccccccccccccccccccc e e e e e e e e e e ——-—--

IA4F)N\—H—K My Number Card
B H—R Residence Card

EBHBEAOEFHFZITOTLBSZENDDIBH @D  Documents showing that you have applied for extension of period of stay
FREXRSIRA BIAES (HF454) PIN (4-dgi) for Basic Resident Registration
ELHEFIIEE BIIES (EHF6~16X=FE) Signature PIN (6 to 16 Alphanumeric Characters) for E-Certificate/ Verification

FEEIBREFIIRE BIES (BMF4454) User Identification PIN (4-digit) for E-Certificate/ Verification

S EENIS

7’(* y/ \\_jJ_ P@—H%*Uﬁﬁf-?_lt Temporary Freeze on My Number Card

%Eﬁ t\\o) BFEE L\ébﬁ Multilingual Support Call Center

ﬂn\ EFIE %Eﬂn\
1’\’(/:“:\ /-J‘)lll\jj}llﬁn

English, Chinese, Korean, Spanish, Portuguese

HAE. RNV, ARV PE.
NhFLEE. 9H005E

Thai, Nepalese, Indonesian, Vietnamese, Tagalog

—RELEE 2458

TEL: 0120-0178-27 | rgorsy o,

If you lose your My Number Card, call here. Freeze

TEL: 0570-064-738

If you cannot get through the phone number above, call here.

9:00-18:00

RAFTVN—HIE « IAFR—FNVICE8FBTE  TEL:0120-0178-26

For inquiries regarding My Number System and Mynaportal:

FH :9:30~20:00 A :9:30~17:30 (EFRFHIFS)

Weekday: 9:30 - 20:00, Weekend and Public Holiday: 9:30 - 17:30
(Closed for the year-end and New Year holidays)

SO MR >-HE - Sz ()

=6
o

Ok

]

AL e B O TR E N

S~
-

[ M RSH i) 4 N O 07 XM R TR SRR A - O 7o — o —

32



MoTRL! bH>TR!

+ Perguntas&Respostas

+ Preguntas y Respuestas %njta\nd) — (‘_’_ D
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AT = N—F
SHRVWEbEL

| “A4FIN—ETV—-S4A4P)IV TEL:0120-95-0178

EARlEEl FH 9:30~20:00 /X£H# 9:30~17:30
XEBRRAES 1E(CDOVTIE. FH-£AKREDIC 9:30~20:00

IAFVIN=H—RRUEFIEREERE LAY TA4 Y Dtk « BHEECLD—EFARGFELEICDVTIE.
2485/ 365 BFIFFITET.

BEHMIVRICHOT, ZEITIERRNBSZRIRLTTIZSL,

1 RAFTVN=A—F BFIRE. BAAESBEMNE. BNH—F IVEZFTOIREZERNY—ERICETS
BEVWEDE

RAFTIN=D—RRUOBFIAREZRELCAN—NT3Y Dk - B8
RAFTVN—HIE  EABESICEITEBLEDE
RAFTR—INRUARRREFIREICETHBVELE
RAFTUN—D—FORRRZEIFBICET HSHVEHLE
AEFHAESFHERVORTEORMEHECEIISHAVEHE

| XBHEF TRE ERT] $88:30~17:00 TEL:0276-47-1861
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