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* Preguntas y Respuestas

Q A - Cau hdi thuong gap

HEFHEXETEEHIC, 2M4F 13— ALBITAIEVITEEA,
EDLS IHERTNERWTTH?

BMAO—F X BAAESBMEZER/FETHNE. BAES (R1FVN\—)DBEEHSNTL
9

EE5HBHETHWVMERIR. V1T YN—ADDOEREDOSL (300R) H\ Y1FVN\—h—
REZHBVZLEBENIZVET.

BCL-BERE. 213213 -N—F2 BT HLEDHOXTH ?

BT SRER>HDI A

RCERDFHRES VAT VN—ZEAIDIAEMDN D IO, FRERTITREZHMLIL
EC 8

BECHLEDBER}. VAT YN—D—RERTEDRAEETEDIODZEHHEILS U,

BEHA—FICREHBINT-RBPEREFCEEN HoT-IGEPHELI-IER .
EDISBFHEIVBETTH?

SM2E58258LUR., BMA-—FORHASREOEEPERITIATEEEDELE, ¥1F
IN—ZEELIZVWEP YT UN-ZIRIIEMPIDERIZEE L. Y1FVN\—ADDER
REWMBLTWEELD, YT IYN—D—RZETHBVWZLEXILSEMOIVZLET,

st 1l

AT ERREE = 5oczs5

afes | 2828 UK
axo BERRILFEICEKTINEEA.

XY TICZPEADOERBRRERRRELL PRI hEERRRRELOR . BRI TEXET,
XHZRREOSE, BH7F12B1HETERAETETY,

ER@EEOEOT, R \Q«\@

H—FZzEvERMIC

ARLET E]
IAFBRIICTBET.

ERZBEN M EZITT! R DRI

A RIRTE

HLLIE1IR—IAN

HEAWOE = R P L UETR

B |0 AV SAVTHETI! | sl ™

SFETIR. HTXANOBOTOFHRSHRETLEN
AVSAVTHIVERDSESIENTEXT!

FLIE 21IR—=IAN



X¥Dfth WAWBE IUHT

AAHRRSHELT
EZ5!

BEEMIRRICHCE!

NAFIVN—ERNESR
EFPERICLELRBE
H. Th—#TOK!
tICHS A TRBDAB
PEEERLEBALLE
RBESICHEDFT!

=45
/

{_.: /::._‘\

aAVE-THIIASEH
G TX3!

B! BOCIHEIZ R LT

LK THREIROBO >~ Y

ST EVWERD, IVE
“TREEODELELED {
POEAREERITTE
E3CN

FLLEPI9A

ITRFHEIHTZS!

BfE! BAKITHELTLL!

BERE (e-Tax) ZIEL e
H., FETCHEICETS < [Er-] S
FHESFVSAVEH ./ll”llll\l\\\\f-\ﬂ

TEMNICITZED,

WBITEDZITHLH
A2=—k(!

Bi-KHE €LTHH!

REZWMOAEZERITD
CETL FRPREFY
BE SEHRFEIDL
SIS, OEB®DOEA
PEBIROELEEZRE
ERSVZE: 90V RANIE 3-8

X1 MRERNICESTH—EADNELEDZFRY., X2 6:30~23:00 XFTHHETEET,
%3 VAT YN=A—ROHRFEDICHIGLTVNBAY—~T7Y &z} IC A—RU—45—
(RAFIN—D—REHZHRBENTEBAV—NTAYTHA ) ENXVIAVHIRETY,

AT =N —k3.

D onESLIC. FtEL—#!

(BHE - TIIIF)

BW5Z3E A 5

FLWEBN—FZE, 21F 13— N—-FOEFMRETICZ MO E LS T=1E?

oYL=} 2O S

What if | cannot receive my new Residence Card by the expiration date of my card?

MFDDA ESNVWZABED HIE

27BEOHNERZITSCENTEIXY

You can apply for a 2 months extension (Special Extension).

EBH—ROEHFHREPTHNE., TL/OEBHEOBTEHIS25B%FT
YAFIN—HD—ROBEMHRZEET ZENTEFT,

If you are in the process of renewing your Residence Card,

you can extend the expiration date of your My Number Card until two months after the last day of your original period of stay.

My Number Card Period of

e Stay End

|:| — e You cannot use your card. X
Extension Procedure Completed

——) - 2 months Special Extension Period: O

|:| — /////////////////Ml You can use your card.

?ﬁ 3 I: LZ\EZI t) 0) WhatYouNeed e e e cccccccccccccccccccccc e e e e e e e e e .- —-—--

A FV/\N\—H—FK My Number Card

B H—R Residence Card

ERHEAOERETOCVNIIENDDNBH D  Documents showing that you have applied for extension of period of stay
AREXRSIER BIIES (BF45%) PIN (4-dgh) for Basic Resident Registration

ECHAEFIIBE BIIES (BBF6~16XF) Signature PIN (6 to 16 Alphanumeric Characters) for E-Certificate/Verification

FEEEIFEREFIIEE BEIE S (MF4454) User ldentification PIN (4-digit) for E-Certificate/Verification

%%EE&‘:”;E‘ %EEE t\\d) Bﬁﬂ L\ébﬁ Multilingual Support Call Center

7’(* y/ \\_jJ_ P@—Hﬁﬂﬁﬁfg.lt Temporary Freeze on My Number Card

#Eg\ ¢E]E§\ QEE]EE\
ARAVER. RIVEAIVEER

English, Chinese, Korean, Spanish, Portuguese

—FHELE(E 24 B

TEL: 0120-0178-27

If you lose your My Number Card, call here.

Temporary . - .~
Freeze * 24-Hour

GAHE. RIVE. (YRR PHE, , 064
gz 5P TEL: 0570-064-738

9:00-18:00
If you cannot get through the phone number above, call here.
Thai, Nepalese, Indonesian, Vietnamese, Tagalog

RAFIN—HIE - I4FR—5IVICEIFSZE TEL:0120-0178-26

For inquiries regarding My Number System and Mynaportal: TH:9:30~20:00 +H®: 9:30~17:30 (ERELEL)

Weekday: 9:30 - 20:00, Weekend and Public Holiday: 9:30 - 17:30
(Closed for the year-end and New Year holidays)
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To Foreigh Residents with  ToForsgnGesidnts
My Number Card (ndividual Number Card)

+ Aos Residentes de Nacionalidade Estrangeira
+ Residentes de Nacionalidad Extranjera
- GUi téi cu dan nudc ngoai

NAFTIN=H—F&EHEE0

NEIAERosB2EA

B3

R -5 = 1

WD S5EHA ZAWE&S

EREDERELT-5?

What should | do when | extend my stay?

TAFIN—H—ROEEFBETT L1

You need to amend your card’ s expiration date.

BD5C5=A
(es 58 %7 a NAFVIN—=H—EDOBEMBABRETIC.
&M BRRABHOON TH234E655 s BBEL 8¢5 2ABE>  TOD

AEHTOBAOTERODFHESZLTIIZSL,

Before your My Number Card expires, come to a city hall counter and apply for an extension.

Card Expiration Date

B =] HHZLPLL&FELS LHA PRINEAEEELSLY

1%
’ il KETRAED  TRE e BEAFSE

Place Residents’ Affairs Division Shimin-Ka (Ota Shiyakusho 1F) or Yabuzukahonmachi Chousha 1F

ERFHEEZEHBDEVED—RREERBLET
KMHEBOBRERTIIEMCEDIT,
RAB&STOTEEBIEHENE D—EELoI5LET, LoTSC0EWEDISEDS0ESITE0ET.

If you do not complete the procedure within your card” s expiration date,
the card will lose validity and there will be a charge for re-issuing.

Procedure is required, so bring your My Number Card and your
new Residence (Zairyu) Card to one of the designated counters.

When you renew your
Residence (Zairyu) Card:

Come to a counter and

} ooo
— K\ — ooo

p— I:l I:l — > i complete the procedure
— \\_ﬂ - before your My Number

City Office Card expires.

\)
BLHTI% Lolslc (D

&< LU

JA4FN—HD—FKICDWT P5~P10
[BEREAIR « BBEETH/ES - EFIRE - Y14 FR—F )]

What is a My Number Card (Individual Number Card)? « %X FMAZSF - O Cartdo My Number (Cartdo de Nimero de Pessoa Fisica) *
Tarjeta My Number (Tarjeta de Nimero de Persona Fisica) « V& thé méa s ca nhan My number

A FHREEE P11~P17
[FIBZEFEAE - BRIEIATFTVIN—FH—F « IAFHRBEBIAEDEVNS]

What is a Myna Health Insurance Card? « ™MA%SFIERRERIRIEFF - Cartdo de Seguro Salide “Myna Hokensho” -
Tarjeta de Seguro de Salud “Myna Hokensho” « Thé bédo hiém y t& Myna “Myna Hokensho”

AVEZZfFY—EX P19. P20
[RITCSIEHEEDREE - AVEZXHFYH—EXDFELA]

How to Get Certificates at Convenience Stores + {8F|[EIERRA1TARSS - Servico de Emissdo de Comprovantes e Atestados em Lojas de Conveniéncias *
Servicio de Emision de Comprobantesy Certificados en Tienda de Conveniencia « Dich vu phat hanh tai ctra hang tién loi

Bl#LUFHES P21~P24

[BEHEBEA VS A VFEHRESICDVWT(IAFTR—FN) « SABDFH=ICDOVT]

What to Do If You Move Cities? « ##iF3F 4k - Tramites de Mudanca de Endereco *
Trdmites de Mudanza de Direccidn « Th tuc chuyén nha

E-o>7=! CALEIE? P25~P27
[D—RZE#HEILTLFEDES? «s BIHIESEZENTLEOES?]

What to Do If You Lose Your Card or Forget Your PINs? » £RIEKSRIZERIELM? + O que fazer na Perda do Cartéo e ao Esquecer o PIN? +
;Qué hacer en la Pérdida de la Tarjeta y al Olvidar el PIN? - Ban dang gép van dé vé thé! Ban can lam gi?

BEMFHRE - AEAEROFHES P28~P32

[(BEFIEAEOERH « YA FYN—HD—FOEH - TRPBERICLDIFEHEE]

How to Update Your Card, Procedures for Residence Card Holders « E#1F4: S & R F4L + Renovagdo e Tramites para Residentes de Nacionalidade Estrangeira
Renovacidn y Tramites para Residentes de Nacionalidad Extranjera - Thu tuc gia han/ Thu tuc danh cho cu dan nudc ngoai

Q&A* EANHEREE - FIRSTE3I5Fh P33~P34

FAQs, What to Bring and Where to Go + & ILIA)E BIFAIAAR A SR IEH FE0EE#SR - Perguntas&Respostas, Documento de Identificagdo e Locais de Tramites -
Preguntas&Respuestas, Documentos de Identificacion y Lugares de trémites « Hoi & Dép/ Gidy to xdc minh danh tinh/ Dia diém co thé lam thu tuc
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+ How to Update Your My Number Card
B PARSF

+ Renovacdo do Cartdo My Number

+ Renovacion de la Tarjeta My Number
- Gia han thé My number
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- Data de Expiracdo do Cartdo - Gia han chung chi dién tir
« Fecha de Expiracion de la Tarjeta
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Permanent Residents and Special Permanent Residents » Same as Japanese Nationals.
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Residents with a Period of Stay » Until the Last Day of Your Stay
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If r period of stay has been extended, must ly for the extension at the city offi =

whtin the expiration date of your My Number Card, HL<EP3IN

Once the procedure is completed, you can extend the validity period of your My Number Card
until the expiration date of your new period of stay.

[SR—34A4

s RS T—F—

See page 31 for details.
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