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What if | cannot receive my new Residence Card by the expiration date of my card?

MFDDA ESNVWZABED HIE

27BREAOHNERZITSCENTEIXY

You can apply for a 2 months extension (Special Extension).

HEBH—-FOEHFHESHTOHNE. TL/OEZPEOETELS25BHET
NAFTVN=H—FOBEMEREEILT ZENTEET

If you are in the process of renewing your Residence Card,

you can extend the expiration date of your My Number Card until two months after the last day of your original period of stay.

My Number Card

DE

Extension Procedure Completed

O=| w7

Period of
Stay Ends

You cannot use your card. X
2 months Special Extension Period: O
You can use your card.

?ﬁ f—? I: LZ\EZI #) 0) WhatYouNeed = e e cccccccccccccccccccccc e e e e e e e e e e e .- —-—--

IAF/)N\—H—FK My Number Card
TEBH— Residence Card

EBHEAOEFHFZITOTLWBSZENDDIBH @ Documents showing that you have applied for extension of period of stay
FREELXAASIRA BIAIES (BF454) PIN (4-dgt) for Basic Resident Registration

ELHAETFIRE BIIES (RBF6~16XF)
MNAEIMAEFIRE BIES (BF479)

%%EE&‘:”;E‘ %EEE t\\d) Bﬁﬂ L\ébﬁ Multilingual Support Call Center

7’(* y/ \\_jJ_ P@—Hﬁﬂﬁﬁfg.lt Temporary Freeze on My Number Card

Signature PIN (6 to 16 Alphanumeric Characters) for E-Certificate/Verification

User Identification PIN (4-digit) for E-Certificate/Verification

#Eg\ ¢E]E§\ QEE]EE\
ARAVER. RIVNHIVEE

English, Chinese, Korean, Spanish, Portuguese

HAE. RINIVE. ARV PEE.
NhFLEE. H0T5E

Thai, Nepalese, Indonesian, Vietnamese, Tagalog

TEL: 0120-0178-27

If you lose your My Number Card, call here.

TEL: 0570-064-738

I you cannot get through the phone number above, call here.

—FHELE(E 24 B

Temporary . -
Freeze * 24-Hour

9:00-18:00

RAFIN—HIE « IAFR—HIVICHTBIE
For inquiries regarding My Number System and Mynaportal:

TEL:0120-0178-26

FH 1 9:30~20:00 B :9:30~17:30 (FEFRFHIES)

Weekday: 9:30 - 20:00, Weekend and Public Holiday: 9:30 - 17:30
(Closed for the year-end and New Year holidays)
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+ To Foreign Residents

- BOEMIIMETR

+ Aos Residentes de Nacionalidade Estrangeira
+ Residentes de Nacionalidad Extranjera

- GUi téi cu dan nudc ngoai

To Foreign Residents with
My Number Card (ndividual Number Card)

NAFTIN=H—F&EHEE0

NEIAERosB2EA
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| SSERCIESUN oo

ESHEOEESELE5?
\ ' \
IAMFIN—HD—ROEEHPDETT (@

You need to amend your card’ s expiration date.

5 = AF V= H—ROBHIERETIZ,

#h BERARBOON I TH234%H55 2=t BH1L FESE ZABEDS o3

AHTOEATERDFHREZLTIIESL,

— Before your My Number Card expires, come to a city hall counter and apply for an extension.
Card Expiration Date

B =] &&Lb\f’<b$§t<5 LHAD PRINMEAEELLSL

1%
g il AHEBERARO  HRR e BIEREHNTS

Place Residents’ Affairs Division Shimin-Ka (Ota Shiyakusho 1F) or Yabuzukahonmachi Chousha 1F

FRTEIA3IEE

ERFHESEHCEDEVEN—FEIEBLET,
¢ KRBEOBEITRIEHICEDIT,
RABESTODEEBIEDENE H—ELRL2T5LET. LoT5TDELE>T5-OSDESIEDET,

If you do not complete the procedure within your card” s expiration date,
the card will lose validity and there will be a charge for re-issuing.

Procedure is required, so bring your My Number Card and your
new Residence (Zairyu) Card to one of the designated counters.

When you renew your
Residence (Zairyu) Card:

Come to a counter and

} ooo
— K\ — ooo

p— I:l I:l — > i complete the procedure
— \\_ﬂ - before your My Number

City Office Card expires.

A
BLHTI%E Lolaic ()

&< LU

IAFVN—HD—RIZCDWVWT
[EREARR « BEEET/S - EFEIRE - Y14 FR—F )]

What is a My Number Card (Individual Number Card)? + X FMAZ%SF - Cartdo My Number (Cartdo do Nimero de Pessoa Fisica) *
Tarjeta My Number (Tarjeta de Nimero de Persona Fisica) - Ve thé méa s6 cé nhan My number

P5~P10

¥ A F{REREE

[(MAZEHFAE - ARAENAFTYN—H—F - YA FRIREDENS]
What is a Myna Health Insurance Card? « NA%SEIERBERRIEFER - Cartdo de Seguro Salide “Myna Hokensho” -
Tarjeta de Seguro de Salud “Myna Hokensho” « Thé bédo hiém y t& Myna "Myna Hokensho”

P11~P17

YA REFEL P18
[VAFREFAFICDODVNT - BEALVE DB L]

What s a Myna Driver’ s License Card? - NAZRS FIENBEIIEER - Cartdo My Number (Cartdo do Nimero de Pessoa Fisica) com funcéo de Carteira de Motorista *
Tarjeta My Number (Tarjeta de NUmero de Persona Fisica) con funcidn de Licencia de Conducir - Thé tich hop My Number va gidy phép lai xe

P19. P20

VEZRFY—ER
[RITCSIEHEEDREE - AVEZXHFH—EXDFELA]

How to Get Certificates at Convenience Stores + {&F|[EIEBRLTTARSS - Servico de Emisséo de Comprovantes e Atestados em Lojas de Conveniéncias *
Servicio de Emision de Comprobantesy Certificados en Tienda de Conveniencia « Dich vu phat hanh tai ctra hang tién loi

P21~P24

SlELFHES

[(BHEFYSAVFREICOVT(RAFTR=FN) - BABOFHEICDOVT]

What to Do If You Move Cities? « ##F34E « Tramites de Mudanga de Enderego +
Trémites de Mudanza de Direccion - Thi tuc chuyén nha

Eo7z! CAKBEFIR?
[H—REHELTLESRS? « BEBESEENTLESRE?]

What to Do If You Lose Your Card or Forget Your PINs? » R EERSEIZBIBELN? « O que fazer na Perda do Cartdo e ao Esquecer o PIN? -
;Qué hacer en la Pérdida de la Tarjeta y al Olvidar el PIN? - Ban dang gap van dé vé thé! Ban can lam gi?

P25~P27

BEMFHRS ABRBAEROFHRS

BEFIAMREOEH « YA FYN—D—FOEH - TREPHERICLISIFEEE]

How to Update Your Card, Procedures for Residence Card Holders + E5#1 34t S48 717 3-4% - Renovacdo e Tramites para Residentes de Nacionalidade Estrangeira -
Renovacidn y Tramites para Residentes de Nacionalidad Extranjera « Thu tuc gia han/ Thu tuc danh cho cu dan nudc ngoai

P28~P32

Q&A - FANHEREE - FIHRESTEDIIHEM P33~P34

FAQs, What to Bring and Where to Go + #ILIEIE EIBEIARAS ST FEIE S - Perguntas&Respostas, Documento de Identificacdo e Locais de Tramites -
Preguntas&Respuestas, Documentos de Identificacion y Lugares de trdmites - Hoi & Dép/ Gidy to xac minh danh tinh/ Dia diém co thé lam thu tuc
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+ How to Update Your My Number Card
B PARSF

+ Renovacdo do Cartdo My Number

+ Renovacion de la Tarjeta My Number
- Gia han thé My number
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< 4 j— 5/,{ — 7, — I: ‘: % 5 iL i n T: - How to Update Your E-Certificate/Verification

cH—EDPITSETFA - BHEFIERS

- Data de Expiracdo do Cartdo - Gia han chung chi dién tir
« Fecha de Expiracion de la Tarjeta
« Thoi han hiéu luc clda thé
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Permanent Residents and Special Permanent Residents » Same as Japanese Nationals.
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Residents with a Period of Stay » Until the Last Day of Your Stay
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If r period of stay has been extended, must ly for the extension at the city offi =

whtin the expiration date of your My Number Card, HL<EP3IN

Once the procedure is completed, you can extend the validity period of your My Number Card
until the expiration date of your new period of stay.
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See page 31 for details.
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